
The emergence of  a  modern economy dominated by the
serv ice  sector  as  a  source  of  new added va lue and jobs ,
i ts  d ig i ta l i zat ion ,  determines  the need to  deve lop new
competenc ies  of  serv ice  workers  in  the f ie ld  of  serv ice
technolog ies  in  order  to  increase the leve l  of  human
capita l .  Qual i ty  serv ice  is  becoming a  more effect ive
tool  for  increas ing sa les  and prof i ts  than market ing ,
promot ion and advert is ing .  In  a  h igh ly  compet i t ive
environment ,  i t  i s  necessary to  se l l  qua l i ty  serv ice  and
it  i s  the foundat ion upon which customer  loyalty  is
bui l t  in  any f ie ld  of  act iv i ty .  The tra in ing process
prov ides  an opportunity  to  cover  a l l  aspects  of  serv ice
managers  and to  go f rom implement ing eff i c ient
serv ice  standards  to  creat ing your  own branded
system.   
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S E R V I C E  ( B U S I N E S S  A N D  S E R V I C E
T E C H N O L O G I E S )  

PROGRAM STRUCTURE 
The bas ic  part  of  the curr icu lum prov ides  for  the study of  such d isc ip l ines
as :  fore ign language ,  soc io logy ,  computer  sc ience and informat ion
technology ,  bas ics  of  pro ject  management ,  etc .  
Genera l  profess ional  d isc ip l ines  inc lude such d isc ip l ines  as :  corporate
cu lture  at  serv ice  enterpr ises ,  serv ico logy ;  organisat ional  behaviour  in
serv ice ;  bus iness  bas ics ;  serv ice  act iv i ty ;
Economics  of  serv ice  enterpr ises ;  Modern technolog ies  and innovat ions  in
the serv ice  sector ;
market ing of  serv ices ;  enterpr ise  management in  the hospita l i ty  industry ;
qual i ty  management in  serv ices ;  bus iness  des ign ing in  serv ices
etc .  
Profess ional  serv ice  part  inc ludes  the fo l lowing d isc ip l ines :  organizat ion of
hote l  product  sa les ;  organizat ion of  serv ice  at  the enterpr ises  of  hote l  and
restaurant  bus iness
Internet-technology in  hote l  and restaurant  bus iness ;  customer  serv ice  and
customer-or iented technolog ies .  
Profess ional  organizat ional  and management part  inc ludes  d isc ip l ines :  
hote l  and restaurant  bus iness  des ign workshop ;  hote l  and restaurant
bus iness  organisat ion ;  revenue management in  the hote l  and restaurant
bus iness ;  internat ional  partnersh ip  in  the profess ional  sphere ;  
event  pro ject  management .  
Pract ica l  t ra in ing is  ava i lab le  at  the end of  each year .  In  the last
semester  there  are  no c lasses ,  i t  i s  fu l ly  devoted to  the f ina l
qual i f i cat ion work and pre-d ip loma pract ice  ( internship ) .

LEVEL  Bachelor  

DEPARTMENT 
Inst i tute  of  Economics  and
Management 

DURATION   4  years  

START DATE 1st  September

LOCATION 308015 ,  bu i ld ing
10 ,  st .  Pobedy ,  85 ,  Be lgorod 

LANGUAGE Russ ian 

PROGRAM COORDINATOR 
 Tat iana K l imova

WEB
bsuedu . ru/bsu/

APPLICATION
Appl i cat ion for  acceptance of  documents  for  enro lment  (by
mai l )
Consent  to  the process ing of  personal  data  of  the appl i cant .
Letter  of  consent
Ident i ty  document ,  c i t i zenship
Academic  degree
Documents  conf i rming the ind iv idual  ach ievements  of  the
appl i cant
An agreement  on the prov is ion of  pa id  educat ional  serv ices
( for  admiss ion on a  contractua l  bas is )  

ENTRY REQUIREMENTS
Admiss ion of  fore ign c i t i zens  to  study under  contracts  for
the prov is ion of  educat ional  serv ices  is  carr ied out  on a
compet i t ive  bas is  (based on the resu lts  of  entrance tests
conducted by the univers i ty ) .  

 currency of  payment is  rub le  

TUIT ION FEES
2380 USD 

CAREER OPPORTUNIT IES  
Graduates  have the knowledge and pract ica l  sk i l l s  to  work in  such pos it ions  as :
head of  a  hote l  enterpr ise ;  head ,  manager  of  departments  (serv ices )  of  a  hote l
enterpr ise ;  expert  in  c lass i f i cat ion of  hote ls  and accommodat ion fac i l i t ies ;  head ,
manager  of  a  network of  hote l  enterpr ises ;  head ,  manager  of  tour ism d i rect ion ;
analyst  of  g lobal  reservat ion systems ;  v isa  support  spec ia l i st ,  event  spec ia l i st ,
head ,  customer  serv ice  spec ia l i st ;  manager  of  ind iv idual  tour ism (F IT/V IP ) ;  ana lyst
Upon request ,  graduates  can undergo an independent  assessment  of  qual i f i cat ions
and obta in  a  Be lgorod Region qual i f i cat ion cert i f i cate  conf i rming the i r  profess ional  
The program is  intended for  graduates  of  vocat ional  educat ion and tra in ing co l leges
and co l leges  of  h igher  educat ion .
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